
Herbal Medicine Conference 2026 – Terms & Conditions 

Organiser: National Institute of Medical Herbalists ("the Organiser", "we", "our" 
or "us") 

These Terms & Conditions apply to all bookings for the Herbal Medicine 
Conference 2026 ("the Conference"). By purchasing a ticket, you agree to be 
bound by these Terms & Conditions. 

 

1. Conference Details 

Conference Dates: Friday 20 November 2026 and Saturday 21 November 2026 

Venue: St Martin's House, Leicester, United Kingdom 

The Conference will also be available via an online digital platform. 

 

2. Ticket Types 

Available ticket types include: 

●​ In-Person Delegate Pass 
●​ Online Remote Access Pass 
●​ Student Delegate Pass (where available) 
●​ Member and Affiliated Organisation Discounted Passes (where 

applicable) 

Each ticket includes only the benefits described at the time of purchase. 

 

3. Booking 

Bookings are confirmed once payment has been received in full. 



Tickets are personal to the named attendee and may not be shared. 

The Organiser reserves the right to refuse or cancel bookings where incorrect 
pricing, eligibility or fraudulent activity is identified. 

 

4. Member and Student Discounts 

Discounted rates are available only to eligible attendees. 

The Organiser reserves the right to request evidence of eligibility before or 
after booking. 

If a discounted ticket has been purchased without meeting the eligibility 
requirements, the Organiser may require payment of the difference in price 
or cancel the booking. 

 

5. Payment 

All prices are displayed in Pounds Sterling (£). 

Payment must be made in full at the time of booking unless otherwise 
agreed. 

 

6. Cancellations by Attendees 

Unless otherwise stated: 

●​ All ticket are non refundable  
●​ Tickets may be transferred to another person up to seven days before 

the Conference, subject to written notification and approval by the 
Organiser. 

●​ Failure to attend does not entitle the attendee to a refund. 

 



7. Cancellation or Changes by the Organiser 

The Organiser reserves the right to: 

●​ amend the programme; 
●​ substitute speakers; 
●​ alter session timings; 
●​ change the venue within the local area; 
●​ move all or part of the Conference online where reasonably necessary. 

If the Conference is cancelled and not rescheduled, attendees will receive a 
refund of the ticket price paid. 

The Organiser is not responsible for travel, accommodation or other costs 
incurred by attendees. 

 

8. Speakers and Programme 

All advertised speakers are correct at the time of publication. 

Circumstances beyond our control may require changes to speakers or 
programme content. 

Such changes do not constitute grounds for cancellation or refund. 

 

9. Online Attendance 

Online delegates are responsible for ensuring they have: 

●​ a suitable internet connection; 
●​ compatible hardware and software; 
●​ access to the digital platform. 

The Organiser cannot guarantee uninterrupted streaming where 
interruptions are outside its reasonable control. 

 



10. On-Demand Access 

Where included, on-demand recordings will normally be available for up to 12 
months after the Conference. 

Access is granted to the registered attendee only. 

Sharing login details or recordings is prohibited. 

The Organiser reserves the right to withdraw access where copyright or 
licensing restrictions apply. 

 

11. Recording and Intellectual Property 

Conference presentations, slides, recordings and materials remain the 
intellectual property of the respective speakers or the Organiser unless 
otherwise stated. 

Attendees may not: 

●​ record sessions; 
●​ livestream presentations; 
●​ reproduce conference materials; 
●​ distribute presentation slides without permission. 

 

12. Photography and Filming 

The Conference may be photographed or recorded for educational and 
promotional purposes. 

By attending, delegates acknowledge that they may appear in photographs 
or video recordings. 

Anyone who does not wish to appear should notify the registration desk upon 
arrival. 

 



13. Delegate Conduct 

The Organiser is committed to providing a professional, respectful and 
inclusive environment. 

Attendees must not: 

●​ harass speakers, exhibitors or delegates; 
●​ behave aggressively; 
●​ disrupt sessions; 
●​ damage venue property; 
●​ engage in discriminatory or abusive behaviour. 

The Organiser reserves the right to remove any attendee without refund 
where behaviour is considered unacceptable. 

 

14. Accessibility 

The Organiser aims to make the Conference as accessible as reasonably 
possible. 

Attendees requiring reasonable adjustments should contact the Organiser as 
early as possible before the Conference. 

 

15. Dietary Requirements 

Reasonable efforts will be made to accommodate dietary requirements 
notified in advance. 

The Organiser cannot guarantee that food provided will be free from 
allergens. 

Delegates with severe allergies attend at their own discretion. 

 



16. Liability 

Nothing in these Terms & Conditions excludes liability for death or personal 
injury caused by negligence, fraud or any liability that cannot legally be 
excluded. 

Subject to the above, the Organiser's total liability arising from attendance at 
the Conference shall not exceed the amount paid for the relevant ticket. 

The Organiser is not responsible for: 

●​ loss or theft of personal belongings; 
●​ travel disruption; 
●​ accommodation costs; 
●​ indirect or consequential losses. 

 

17. Force Majeure 

The Organiser shall not be liable for failure to perform its obligations where 
caused by events beyond its reasonable control, including but not limited to: 

●​ severe weather; 
●​ natural disasters; 
●​ fire; 
●​ industrial action; 
●​ government restrictions; 
●​ public health emergencies; 
●​ terrorism; 
●​ failure of utilities or communications. 

Where reasonably possible, the Organiser will seek to reschedule the 
Conference or provide alternative arrangements. 

 

18. Data Protection 



Personal information will be processed in accordance with applicable UK data 
protection legislation and the Organiser's Privacy Policy. 

Delegate information will only be used for administering the Conference 
unless consent has been given for other purposes. 

 

19. Governing Law 

These Terms & Conditions are governed by the laws of England and Wales. 

Any disputes shall be subject to the exclusive jurisdiction of the courts of 
England and Wales. 

 

20. Contact 

National Institute of Medical Herbalists 

Email: info@NIMH.org.uk 

Telephone: 01392 426022 

Website: https://nimh.org.uk/ 

 

https://nimh.org.uk/
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